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REMARKABLE WARRANTY

25-Year Soil Resistance

The manufacturer warrants that the carpet will resist soiling by most common household soil. If you
properly maintain your carpet, soil will clean up more thoroughly, and less residue will remain on your carpet.
This warranty coverage runs from the date your carpet is installed for as long as you own it.

Soil resistance means the ability of your carpet to resist (i.e. minimize or withstand) retention of the
common dry dirt normally associated with carpet. Keep in mind, light-colored carpets will show soiling more
than darker colors and will require more frequent maintenance to retain their appearance.

What Is Not Covered
These warranties also specifically exclude: any carpet which has been treated after installation with any
silicone-based anti-soil treatments; any carpet in any nonresidential use; any carpet subjected to abnormal
abuse; any carpet exposed to very hot substances or other abusive conditions; damage due to the application
of improper cleaning agents; deterioration in appearance not related to staining of pile fibers. Failure to follow
recommended carpet care and cleaning instructions may result in damage to your carpet that will not be
covered by your warranty. Cleaning of the affected area should begin immediately upon discovery. The more
time that elapses before removal, the more difficult a stain will be to remove.

25-Year Abrasive Wear

Everything wears from use and carpet is no exception, but you certainly don’t want your new carpet
to wear out before its time, and neither do we! That is why the manufacturer warrents this carpet to stand
up to normal wear and lose no more than 10% of pile fiber during its warranty period. Of course, the carpet
has to be installed correctly and the abrasive wear has to be normal residential foot traffic - not abusive use.

25-Year Manufacturing Defects
When manufacturing, the best materials and workmanship are used, but no one is perfect. So in the
very rare instance there is a manufacturing defect, you’re protected.

25-Year Texture Retention

Texture gives your new carpet the look and feel you want. So why not keep it longer? The
manufacturer warrants your new carpet against significant twist loss from foot traffic for the warranty period
in your residence. This does not cover abusive wear or carpet that has been incorrectly installed.

Limited Lifetime Stain

No one wants a permanent stain on their carpet. That is why these carpets are extremely stain
resistant. With proper care and prompt attention, the carpets will resist staining from a host of common food and
beverage accidents, such as coffee, colas, ketchup, chocolate, household bleach, cleaners, and wine.
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What Is Not Covered

This Limited Lifetime Stain Warranty specifically excludes abusive conditions or unattended spills or
accidents. You must keep the carpet cleaned and maintained according to guidelines established by the Carpet
and Rug Institute.

Limited Lifetime Fade

The manufacturer warrants that your carpet will remain stain resistant to most household food and
beverage substances from the date of the original installation in an owner-occupied residence in a proper indoor
installation for as long as you own your carpet. This warranty coverage runs from the date your carpet is installed
for as long as you own it.
What Is Not Covered

This Limited Lifetime Stain Warranty specifically excludes stains from substances such as bleaches, caustic
chemicals, insecticides, paints, shoe polish, lipstick, plant food, iodine, very strong dyes, acids, feces, oil-based
substances, and vomit.

Limited Lifetime Pet Urine Stain

The manufacturer warrants that polyester carpet will resist staining caused by pet urine stains. Exclusions
include: This warranty excludes any urine stain other than the pet. Pet feces and vomit are not covered under this
warranty.

Warranty Exclusions

These warranties specifically exclude any carpet that has been treated after installation with any foreign
agents, non-residential installations, abnormal abuse and carpet exposed to hot substances or other abusive
conditions that deteriorate the appearance of the pile fibers. Specifically excluded from this warranty is crushing
caused by furniture and damage caused by tears, pulls, burns, wheel traffic, or athletic equipment. Also excluded
is carpet installed in kitchens, bathrooms, laundry roomes, stairs, carpets in commercial facilities, outdoor areas
and anywhere other than owner occupied residences. The manufacturer recommends a new pad with a
maximum thickness of 7/16 inch or 6 Ib pad for optimum performance. Warranties are voided if you fail to follow
recommended carpet care and routine maintenance of the product or recommended installations guidelines.
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